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GENFAMILY CAC Dlép KIEN VA Dl[éu KHOAN
(Danh cho phan tich ADN theo thu tuc hanh chinh)

1.Ngudi yéu cau phan tich phai la ngudi khong chiu su quan thdc cla phap ludt, c6 day dd hanh vi nang luc dé thuc hién yéu cau
phan tich cling nhu ty chju tradch nhiém vé viéc yéu cau phan tich cda minh, sau day goi chung la “khach hang”.

2.‘MAu, mau ADN’ hay “mau xét nghiém quan hé huyét théng cha-con, me-con hodc cdc méi quan hé huyét théng khac” 1a cac
mau sinh hoc (mau, t€ bao niém mac miéng, mong, téc...) dugc 18y truc ti€p tir cac bo phan trén co thé cla nhimg ngudi can
thurc hién phan tich méi quan hé huyét théng va phai dugc 18y theo ddng quy trinh thu mau cla cdng ty.

3.T4t cd cac mau phan tich ADN phai dugc dung riéng biét vao cac phong bi hay tui chira mau va dugc ghi day dd théng tin tring
khdp vé&i théng tin trén Bon yéu cau phén tich ADN. Genfamily s& dung cac théng tin nay cho viéc tra két qua va khdng chiu
trach nhiém vé dd chinh xac clia cac théng tin ma ngudi “khach hang” cung cdp. Cac mau glri dén dé phan tich ADN khéng cé
day du théng tin ghi trén phong bi dung mau va trén Phiéu y&u cau phan tich ADN thi céng ty c6 quyén hiy bo va khéng bao
luu.

4."Khach hang” phai ddm bao rang cac mau can phan tich ADN cung cap cho Genfamily 1& hgp phap (khéng c6 su cudng ché hay
sai pham gi khi thu hoac 18y mau); “Khach hang” phai chdp nhan bdi thudng cho bat ky tén that hodc thiét hai ma Genfamily
phai chiu khi cdc mau cé dugc khdng hop phap. Trir trudng hop 18y mau bat budc khi c6 su chi dinh clia tda an (trudng hop
nay phai tuan tha theo dung trinh ty va thi tuc té tung clia phap luat, déng thai dugc sur chap thudn cla Genfamily).

5.Genfamily s& chi tién hanh phan tich ADN khi “Don yéu cau phan tich ADN” c6 day dd cac théng tin cling chir ky clia “khach
hang” yéu cau phan tich va nhan dugc thanh toan du sé tién chi phi tuong (ng vdi yéu cau dich vu phan tich. Genfamily cé
quyén gilr lai cac két qua phan tich cho dén khi khach hang thanh toan du tién.

6.Genfamily khéng hoan tra chi phi khi mau dd dugc phan tich. Khach hang phai chiu moi chi phi phat sinh trong qua trinh
chuyén tién dén cho céng ty nhu 1& phi chuyén tién cla ngan hang.

7.Trong trudng hop cac mau glri dén dé phan tich ADN khéng du, chat lugng mau kém, mau bi nhiém hoac can thém mau ngudi
than dé phan tich thi Genfamily c6 quyén yéu cau thém mau hoac 13y lai mau.

8.Genfamily cé trach nhiém dam bdo thaoi gian trad két qua phan tich theo dung yéu cau dich vu, nhung khdng chdp nhan bat ky
trach nhiém nao vé su chadm tré dugc gay ra bsi mét bén tha ba.

9. Genfamily s& khong hoan lai khodn tién chi phi khi mau da dugc phan tich.

10.Genfamily s& chi thong bao két qua phan tich cho ngudi da cung cdp cdc mau va hoan thanh bi€éu mau Bon yéu cau phan tich
ADN cung chit ky (hoac dai dién hgp phap). Két qua phan tich dugc tra lai cho khach hang thudc mot trong ba hinh thirc: Email,
thu bdo ddm hoac lay truc tiép.

11.T4&t c& cdc mau con du lai sau xét nghiém s& dugc luu lai 3 thang ké tir khi két qua phan tich d& dugc cung cdp cho khach hang.
Néu khach hang khéng c6 yéu cau hoan tra lai thi cac mau nay s& dugc hly theo quy trinh cla Genfamily sau 3 thang.

12.Genfamily cé trach nhiém béi thudng cho khach hang vé nhirng sai sét do minh gy ra vi bat cir ly do gi. Mirc bdi thudng gidi
han trong trj gia 15.000.000 VND (Mudi 1am triéu déng chdn) déi véi timg yéu cau xét nghiém. Cac yéu cau bdi thudng sé&
khéng dugc chdp nhan khi don khiéu nai dugc gli dén sau 3 thang ké tir ngay tra két qua phan tich.

13.Thong tin khach hang dugc bdo mat tuyét d6i bang ma code luu trén hé thong server, chi c6 ngudi ding tén xét nghiém mdi
0 thé biét két qua. Chang t6i cam khéng tiét 16 bat ky thong tin ca nhan cling nhu két qua clia khach hang cho bén thi ba, trir
trudng hop cé yéu cau cla co quan ¢ tham quyeén.

NGUOI YEU CAU PHAN TiCH DA BOC KY VA KY CHAP NHAN CAC DIEU KIEN NEU TREN.
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